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SUPPORT PROGRAM… 

responding to the needs of 
intergenerational family caregivers

presents
THE GRANDPARENTING PROGRAM

Do You Care for a Child?
Caring for a child in the home of 

a grandparent or older relative can be 
stressful.  Many older adults do not know 
where to go to get the help they need.  

The National Family Caregiver Support 
Program is a service that helps older adults 
take care of children whose parents are 
unable. Sometimes the children are in the 
legal custody of the older adult, or the 
older adult through an informal agreement 
is raising the child.  Support for the older 
caregiving adult is the primary focus.  

Things You Need to Know
H The older adult (caregiver) must 

live in the same home and be a relative of 
the child.

H The child must be younger than 18 
years of age.

H The older adult must be 55 years 
of age or older.

H The older adult must have legal 
custody of the child, be the guardian of 
the child or be providing care to the child 
through an informal agreement with the 
parents.

How Does the Program Work?
The Area Agency on Aging will 

complete a review of the family. A staff 
person will arrange for a home visit to 
meet the older adult and child.  The family 
will be assisted with obtaining community 
benefits.  

Depending on the family income, 
older adult caregivers may receive up to 
$300 a month to purchase services like 
counseling, respite care, or other program-

approved 
services.  Special 
training for caregivers or the purchase 
of supplemental services may also be 
provided. The type of service to be 
provided is the decision of the caregiver.

Cost-Shared Expenses: 
A Unique Feature

The National Family Caregiver Support 
Program is the first federally funded 
program to provide money assistance 
for caregiving expenses. In addition to 
the basic services offered at no cost to 
families, money assistance is provided on 
a cost-sharing basis to help families with 
out-of-pocket expenses.  Family income 
and actual expenses are used to determine 
how much money may be provided.

How to Apply
For more information about the 

National Family Caregiver Support Program 
contact: The Westmoreland County 
Area Agency on Aging at
724-830-4444 or 1-800-442-8000

EARN WHILE YOU LEARN: JOB 
TRAINING OPPORTUNITY
The Senior Community Service 

Employment Program (SCSEP) at 
Westmoreland County Community College 
offers paid training for unemployed, job-
willing residents who are 55 years-of-
age and older, and who meet income 
eligibility guidelines. Public agencies, 
government offices, or 501 (c)(3) nonprofit 
organizations serve as training sites for 
program participants who can update skills 
and learn new skills while continuing their 
job search.

Positions are available throughout 
Westmoreland County, earn $7.25 per 
hour, and average 20 hours per week. For 
more information, call Mimi Owens or 
Rebecca Dunn: 724-925-4066 or toll-free 
1-800-262-2103 extension 4066.

Available Training Opportunities
Clerical Assistant: Update office skills.
Custodial /Maintenance Assistant: 
Learn methods of professional cleaning, 
groundskeeping, and maintenance.
Dietary Aide: Learn safe food 
preparation techniques. 
Docent: Apply interest in history and 
customer service at local museums.
Library Aide: Individuals should possess 
an inquisitive, helpful attitude and 
customer service focus.
Program Aide: Assist senior 
center managers with activities, 
announcements, and office support.
Retail Associate: Learn customer 
service, cash handling, and display 
techniques.
Teacher’s Aide: Assist in pre-school 
children’s center.
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WESTMORELAND COUNTY 
EMERGENCY COLD WEATHER 

SHELTERS TO OPEN NOVEMBER 1
Westmoreland County’s cold weather 

shelters in Greensburg and Latrobe will 
re-open their doors Tuesday, November 1 
for the 2016-17 season. 

The shelters will operate out of the 
Welcome Home Shelter in Greensburg and 
the Union Mission in Latrobe. They will 
open from 8 pm – 8 am on nights when 
the temperature is 25 degrees or colder. 

The shelters will provide free food and 
lodging to anyone, including individuals 
and families, who are homeless or without 
adequate heat in their homes. Those 
staying at the shelter will also receive 
referrals to additional services, depending 
on their circumstances.

“The shelters fill a real void in our 
community’s basic needs network. They 
provide shelter, warmth and support to 
people struggling to keep their homes 
heated or to those struggling with shelter 
during the harshest months of the year,” 
United Way of Southwestern Pennsylvania 
regional vice president Bobbi Watt Geer 
said.

Prior to the cold weather shelters’ 
debut in January, Westmoreland County 
did not have shelter for non-disaster 
situations. In their first three months of 
service, from January through March 2016, 
the shelters provided 28 people with 89 
nights of shelter. 

 To check if the shelters will open on a 
given evening, individuals can call 2-1-1, the 
Westmoreland County Crisis Line at 800-
836-6010, the Welcome Home Shelter 
at 724-838-9133 or the Union Mission at 
724-539-3550.

To support the shelters, community 
members can donate at www.unitedway4u.
org or volunteer as a driver, connecting 
those in need to the nearest shelter site. 
To learn more, call or email Melinda Bercik 
at United Way of Southwestern PA at 724-
834-7170, ext. 16 or Melinda.Bercik@
unitedwayswpa.org. 

The shelters will remain in service 
through March 31, 2017. 

About United Way – United Way 
of Southwestern Pennsylvania, serving 
Allegheny, Westmoreland, Fayette & 
Southern Armstrong Counties, brings 
people together to tackle our community’s 
most challenging issues, because no one 
person or organization can do it alone. 
United Way leads and mobilizes the caring 
power of individuals and organizations to 
help people in need measurably improve 

their lives.  United Way creates long-lasting 
change and helps children and youth 
succeed, strengthens and supports families 
by promoting financial stability, ensures the 
safety and well-being of vulnerable seniors 
and people with disabilities, and provides 
county-wide access to information and 
referral sources meeting basic needs. 
Learn more about United Way’s work 
in Westmoreland, Fayette and Southern 
Armstrong Counties at unitedway4u.org.

If you need help paying
your heating bill, or have a 
heating emergency... 
LIHEAP MAY BE ABLE
TO HELP YOU
Apply online at
www.compass.state.pa.us
Important information about an 
Energy Assistance Program
Statewide Toll-Free Hotline 
1-866-857-7095

EMERGENCY CLD WEATHER SHELTERS

VOLUNTEER
DRIVERS
Help those in need this winter by connecting people to shelter 

and services. Volunteer drivers are needed to transport individuals 

or families to Westmoreland County’s Emergency Cold Weather 

Shelters. To volunteer or for more information call 724-834-7170 x 16 

or email Melinda.Bercik@unitedwayswpa.org.

Details: Shelter will be open 11/1/16 - 3/31/17. Volunteers will work in 
pairs. Volunteer qualifications: Complete a brief training • Obtain 
or provide proof of PA Act 33/34 clearances and FBI clearance 
(costs will be subsidized) • Be able to drive in evenings and on 
weekends • Be willing to drive an agency van or personal vehicle. 

United Way of
Southwestern Pennsylvania

th is  winter  season



Influenza, commonly known as “the flu,” 
is a contagious respiratory illness that can 
be severe and life-threatening, especially 
for older adults.

Symptoms of the flu often include fever, 
headache, tiredness, cough, sore throat, 
runny or stuffy nose and body aches. The 
flu is easily passed from person to person 
through coughing, sneezing or through 
contact with fluids from an infected 
person’s mouth or nose.

One reason that flu can be severe for 
adults 65 years of age and older is because 
the immune system weakens with age, 
which makes it harder to fight disease.

Adults 65 years of age and older were 
impacted by an estimated 8.3 million 
illnesses, 4.7 million medical visits and 
758,000 flu hospitalizations during the 
2014-2015 flu season.

Each year in the United States, more 
than half of flu-related hospitalizations and 
almost all of flu-related deaths occur in 
people 65 years of age and older.

Annual flu vaccination is one of the things 
you can do to help maintain your health 
and is the single best way to help protect 
yourself from the flu.

• The Centers for Disease Control 
and Prevention recommends  annual flu 
vaccination for everyone six months of age 
and older, with rare exception.

• It is estimated that during the 
2014-2015 flu season, almost 58,000 
hospitalizations were averted due to 
vaccination in those 65 years of age and 
older.

• For those 65 years of age and 
older, it’s important to try to get vaccinated 
early in the season. A study shows that 
early vaccination is associated with 
greater benefit compared to later in the 
season. However, it is never too late to get 
vaccinated.

•  An estimated 67 percent of people 
65 years of age and older were vaccinated 
against the flu during the 2014-2015 flu 
season.

•  Adults 65 years of age and older 
have flu vaccine options. A higher-dose 
vaccine was developed specifically to 
address the age-related weakening of the 

immune system.
•  Flu vaccination is a Medicare 

benefit with no copay. A higher-dose option 
is widely available; talk to your health care 
provider about flu vaccine options.

The flu can be dangerous in older adults 
as it can worsen other chronic health 
conditions such as heart disease and 
diabetes.

• An NCOA survey of more than 
1,000 U.S. adults 65 years of age and 
older found that about one third of survey 
respondents are unaware that someone 
with chronic health conditions such as 
heart disease or diabetes would be at risk 
for complications from the flu.

•  People with these chronic health 
conditions are more likely to develop 
complications from the flu that can result 
in hospitalization and even death.

•   86% of adults 65 years of age 
and older have at least one chronic 
health condition, and 68% of Medicare 
beneficiaries have two or more.

•   Among adults 65 years of age and 
older, about 30% have heart disease, and 
about 20% have diabetes.

While  flu hits older adults  the hardest, 
many underestimate the seriousness of 
the flu.

• During recent flu seasons, those 65 
years of age and older had the highest rate 
of influenza-associated hospitalization.

• The NCOA survey found that 82% 
of seniors are not extremely confident in 
their knowledge of the age-related decline 
of the immune system as it relates to the 
flu.

• Additionally, only 13% of seniors 
are extremely confident in their knowledge 
of possible flu complications.

Surprisingly, many adults  65 years of age 
and older  are largely  unaware  they have 
flu vaccine  options.

• Only 8% of NCOA survey 
respondents are concerned about getting 
the flu, despite the high hospitalization 
incidence in seniors.

• Overall, adults 65 years of age and 
older are not extremely confident in their 
knowledge of resources for information 
about the flu.

A health care provider can discuss flu 
vaccine options for those 65 years of age 
and older. Visit www.ncoa.org/flu for more 
information.

Flu + You is an educational program  
from National Council on Aging and Sanofi 
Pasteur.

THE SENIOR CENTER SHOP
Christmas is right around the corner!!

Are you looking for a place to buy 
unique items at an affordable price?  Then 
the Senior Center Shop may just be the 
place.  The shop is located in the Historic 
Troutman’s Building, 200 South Main 
Street, downtown Greensburg. 

The Shop is a cash only business 
featuring handcrafted items that are made 
by the individuals at the Centers for Active 
Adults throughout Westmoreland County.  
The Centers for Active Adults are non-
profit corporations and subcontractors of 
the Area Agency on Aging.  The Centers 
are required to raise a portion of money to 
meet their local fundraising goals. 

Some of the best sellers are knitted 
scarves, hats and baby sets; throw pillows, 
quilts; net scrubbers, dish cloths, and 
hanging dish towels; wreaths, decorations 
and seasonal decorations.  Many of the 
items can be custom ordered.

Jean Henrie, the Shop Manager, will be 
happy to assist you Tuesday through Friday 
11:00 a.m. to 2:00 p.m.  If you need more 
information regarding the Shop, please call 
724-830-1830.

HO-HO-HOLIDAY STRESS….
I have read many articles about how to 

survive holiday stress. I have come up with 
a few tips that I hope will help you have a 
Wonderful Holiday Season!

• Take time for yourself, exercise, 
get enough sleep and eat a balanced diet.

• Do not set unrealistic goals or 
expectations for yourself or others.

• Set a budget and stick to it.
• Be realistic, the holidays are usually 

not perfect, expect the unexpected!
• Be kind to others. Sounds simple 

but during this crazy season, it is easy to 
become frustrated. Turn that frustration 
into a smile and tell others Merry Christmas 
or Happy Holidays, it may change their day, 
and yours.

• Loneliness and sadness are 
something many people deal with daily; 
however, at this time of the year it can 
become overwhelming.  To help, try getting 
out of the house, volunteering, talking with 
a friend or family member about how 
you are feeling. You can seek spiritual or 
professional advisement.  Do not isolate 
yourself.  

If you or someone you know needs 
help, please call Westmoreland County 
Crisis Hotline: 1-800-836-6010.

We here at the Area Agency on Aging 
would like to wish you a very Happy 
Holiday Season!



Inside Line Staff:
 Michele Whiting-Zona,  Editor
 Sharon Casario,  Production Assistant

Inside Line is published quarterly 
by the Westmoreland County 
Area Agency On Aging,  
200 South Main Street, 
Greensburg, Pennsylvania 
15601 (Phone 724-830-4444), 
the Westmoreland County 
Commissioners and the 
PA Department of Aging.

    Inside Line

Area Agency 
On Aging
Historic Troutman’s Center
200 South Main Street
Greensburg, PA 15601

Westmoreland County Presorted Standard
U.S. Postage

Paid
Greensburg, PA
 Permit No. 130

THE ELDER ABUSE TASK FORCE
In response to an initiative from the PA Department 

of Aging that each AAA have an Elder Abuse Task Force, 
Westmoreland County formed an Elder Abuse Task Force.  
The Task Force consists of representatives from the Area 
Agency on Aging, Westmoreland County District Attorney, 
Westmoreland County Detectives, PA State Police, 
Westmoreland County Solicitor’s office, Court Administrator, 
Register of Wills, Behavioral Health, Westmoreland Hospital, 
community members, Faith In Action, Home Health, Skilled 
Nursing Facility, Temple University Consultant, Ombudsman, 
Blackburn Center, Westmoreland County Victim Services 
Coordinator, Fraud Investigators from local banks, and Laurel 
Legal.

Elder Abuse Task Force Mission Statement:  The mission of 
the Westmoreland County Elder Abuse Task Force is to reduce 
the number of victimized older adults through prevention, 
education, identification and prosecution through a joint effort. 

 To aid in the prevention of victimization, every newsletter 
will have a dedicated section for an Elder Abuse Task Force Tip.

ELDER ABUSE TASK FORCE TIP:
“You’ve Won” Scams

You get a card, a call, or an email telling you that you won!  
Maybe it’s a trip or a prize, a lottery or a sweepstakes.  The 
person calling is so excited and can’t wait for you to get your 
winnings.

But here’s what happens next:  they tell you there’s a fee, 

some taxes, or customs duties to pay.  And then they ask for 
your credit card number or bank account information, or they 
ask you to wire money.

Either way, you lose money instead of winning it.  You 
don’t ever get that big prize.  Instead, you get more requests 
for money, and more promises that you won big.

1. Keep your money and your information to yourself.   
 Never share your financial information with someone  
 who contacts you and claims to need it.  And never  
 wire money to anyone who asks you to.

2. Pass this information on to a friend.  You probably  
 throw away these kinds of scams or hang up when you  
 get these calls.  But you probably know someone who  
 could use a friendly reminder.

3. Report Scams to the Federal Trade Commission at  
 1-877-FTC-HELP or ftc.gov/complaint.


